
 
 
 
 
PERSON SPECIFICATION 
 
NOTE TO APPLICANTS: 
 
Whilst all points on the specification are important, ‘D’ is desirable. 
Those marked ‘E’ (essential) are the key requirements.  You should pay particular attention to 
these essential points and provide evidence of meeting them.  Failure to do so may mean that 
you will not be invited for interview. 
 
JOB TITLE:   Residential / Supported Accommodation Worker 
GRADE:  5/6 (progression to grade 6 is dependent on demonstrating competence)  
DIRECTORATE:   FAMILIES AND WELLBEING   
DEPARTMENT:  CHILDREN’S SOCIAL CARE 
 
CRITERIA:   
 
Experience 
 
Experience of working with children and young people in a social care setting. 
D (A/I) 
 
Understanding of young people’s needs and behaviours and evidence of having effectively 
contributed to responding to those needs to enable them to reach full potential. E (A/I) 
 
Evidence of ability to contribute effectively to a team providing high quality care in a safe and stable 
setting E (A/I) 
 
Experience of working in a setting where a calm manner and reflective attitude is needed. D (A/I) 
 
Skills and Abilities 
 
Demonstrates a flexibility of approach E (A/I) 
 
Proven interpersonal skills to be able to represent the interests of the home in a positive way. E (A/I) 
 
Accepts responsibility and accountability for own work, understands the limits of his/her role. Is able 
to complete work by set deadline, seeks and uses professional support constructively. E (A/I) 
 
Evidence of effective ability to plan, prioritise and take responsibility for own workload. E (A/I) 
 
Demonstrates a knowledge and understanding of all relevant legislation in relation to young people 
who reside in the home / supported accommodation and are cared for by the local authority and 
also to have the ability to identify and respond to any learning needs to ensure all skills are up to 
date. E (A/I) 
 



Demonstrates a thorough understanding of the significance of safeguarding children and young 
people and works with colleagues to interpret this accurately for all individual young people 
whatever their life circumstances. E 
(A/I) 
 
Has a profound commitment to ensuring that the residential / supported accommodation 
environment is as safe as it can be; is clear about any practices which are risky for the young person 
and takes appropriate action to intervene E (A/I) 
 
Demonstrate effective skills in working with children and/or young people E 
(A/I) 
 
Evidence of good communication skills, both written and verbal which enable effective 
communication with a range of people. E (A/I) 
 
Can evidence good organisational and record keeping skills which enable the completion of clear, 
concise care plans, risk assessments and reports as required under the direction of the Registered / 
Supported Accommodation Manager by a set time scale. E 
(A/I) 
 
Education/Qualifications/Knowledge 
 
NVQ level 3 in care of children & young people or a diploma in social care or a willingness to 
complete NVQ 3 within 12 months of employment. E (A/I) 
 
Proven literacy skills in order to complete good quality and effective computerised care plans, 
reports for young people placed in home E (A/I/T) 
 
 
Other Requirements 
 
Willingness to undertake all relevant training. E (A/I) 
 
A current First Aid Certificate D (A/I) 
 
DBS clearance is required. E (A/I) 
 
Ability to Drive D (A/I) 
 
The willingness to work on a rota basis with a flexible approach including unsociable hours, 
weekends, bank holidays and any extra hours to meet the needs of the service in line with working 
time directive. E (A/I) 
 
Must be willing to sleep in on a rota basis. E (A/I) 
 
 
Commitment to Equal Opportunities 
 
Demonstrate an understanding of equal opportunities issues E (A/I) 
 
Commitment to Service Delivery/Customer Care 



 
Demonstrate a positive attitude towards people E (A/I/T) 
 
Able to relate well to clients and colleagues E (A/I/T) 
 
To have a knowledge and understanding of all relevant legislation in relation to children who reside 
in the home and are cared for by the local authority. E (A/I/T) 
 
METHOD OF ASSESSMENT (* M.O.A.) 
A = APPLICATION FORM, C = CERTIFICATE, E = EXERCISE, I = 
INTERVIEW, P = PRESENTATION, T = TEST, AC = ASSESSMENT 
CENTRE 

 

 

 

 


